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Management Meets President Flaherty

Nearly 500 management and supervisory personnel "met" our new President, William E. Flaherty, for the first time
on January 17, two days after he took over the reins of the Florida Plans. His remarks on timely and pertinent issues at
two meetings were warm, candid and informative. He was introduced by Mr. Herbert whose farewell remarks to his
fellow employees at his last management meetings drew a standing ovation for his 33 years of service to the Blue
Cross and Blue Shield organizations.

LIBRARY'S ''OPEN HOUSE'' DRAWS 500 EMPLOYEES
An estimated 500 employees visited the Corporate
Library's very successful Open House on January 5.
The idea of the Open House was to introduce
employees to the newly expanded library facilties. A
space formerly designated as meeting room #1O is
now included as part of the library, and the space is
used for self-instructional training programs and study
areas. New bookshelves were installed and colorful
paneling adds dimension to the bright room.
Employees scanned the large variety of books and
checked out reading material and self-improvement
courses. Approximately 200 employees took the time
to answer the survey questionnaires which revealed
that 38% were visiting the library for the first time. In
between eating cookies and drinking coffee, which
were served throughout the day, they also examined
the Data Processing courses and looked over the
three audio-visual areas used for several programs.
They skimmed the bookshelves and many were sur
prised at the large collection of books that can be
checked out for college courses. The visiting Jackson
ville Bookmobile personnel issued library cards to
several employees.
The newest service of the library, displaying
original art by employees, featured oil paintings by
Johnl Bentley, Manager of Reproduction and
Warehouse Administration. The paintings will remain
in the library a month. Anyone wanting to provide a
display should contact Betty Perez, Administrator,
who explains the art must be the type that will hang on
the walls for security reasons.
Some more changes are planned in the near
future including expanding the hours to increase
utilization of the library outside normal working hours.
More details will be furnished later.
If you should need assistance in the Corporate
Library, our new Librarian, Gloria Nelson, formerly
employed in H.R.I.C., will be glad to help you.
Betty extends a thank you to all the employees for
making this "Open House " such a success and
reminds us, "There's something for everyone at the
library. "

Expansive bookshelves now occupy the space
formerly known as meeting room #10. Employees scan
the shelves which are stocked with all types of in
teresting reading material, from college textbooks to
novels.

LIBRARY'S FIRST EXHIBIT
Paintings by JohnL Bentley

*

Administrator, Betty Perez, right, explains part of the
self-instructional training programs to one of the many
employees who visited the Library during its recent
Open House.

The first display in our Corporate Library featured
paintings by Johnl Bentley, a 25-year veteran with
the Plans, who is Manager of Reproduction. He has
won several ribbons for his paintings in our annual
Arts and Crafts Show and has donated paintings to
Hope Haven Children's Hospital and St. Vincent's
Medical Center.
He was a self taught painter until 1972 when he
took five lessons from a local artist and instructor,
Elsie Kramerick. He credits her with the improvement
and professionalism shown in his paintings following
his lessons.

Past President, J. W. Herbert, left, and new President,
William E. Flaherty, are shown with one of the
"Welcome" signs which greeted him on his arrival
January 15.

EMPLOYEES' CHARITIES COMMITTEE
SPENDS YOUR DOLLARS WISELY

The Charities Committee functions as a disburser
of the funds which are collected through payroll
deduction (listed on your check as " Charity"). Ninety
percent of the total money contributed yearly ($72,000
for 1979) is donated to the Duval County United Way
and is distributed through its 52 agencies. The other
10% ($8,000 for 1979) is disbursed to several
charitable organizations NOT covered by the United
Way.
Sandra Jackson, immediate past chairperson of
the Charities Committee, wants employees to know
that the money they contribute is spent fairly and wise
ly by the Committee. The Committee receives fre
quent requests for donations from charitable
organizations throughout the city which are screened
using the following guidelines:
1. Is this organization performing a service to the
health care industry (of which we play a great
part)?
2. Can our employees benefit from these services
if necessary?
To date we can be proud of the fact that the answer to
both questions is "yes," as far as the organizations
that we currently contribute to. (For example, the
Hope Haven Children's Hospital offers free profes
sional diagnosis and care that many of our employees
cannot afford.)
Sandra, whose term recently
expired, also announced that
a new member, Angela
Cullimore, was recently elected
to the Committee to succeed
her. George Russell, Manager,
Personnel Planning and Assess
ment, is now acting as chair
person of the Committee per the
new by-laws, as well as advisor, a capacity in which
he has served for some time. Other employees
presently serving on the Committee are Joyce
Warner, Carl Herring, W. C. Scott, Ray Bowering
and Patricia Tate.
Angela, elected by employees on a HEADLINES
ballot, has worked for the Plans for three years and is
now Instructor for the Federal Program. Prior to that
she was a Pharmacy Assistant for six years for one of
the local pharmacies. She has furthered her educa
tion by completing six training courses in-house and
four correspondence courses. She's the mother of
two children, 11 and 14, and enjoys coaching one of
their teams. She's also active in company sports pro
grams including volleyball, softball and bowling.

Clarification
Corner ...
Q:

I have a Blue Cross Regular Option health
claim which was rejected due to an incorrect
contract number. How can I get my claim
reopened under the correct number?

A:

The Customer Service Representatives in the
Riverside Lobby will be happy to assist you with
any type of Blue Cross, Blue Shield, or Major
Medical claim problem.
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Purchasing Hires New Manager,
Spessard Boatright
Jim Williams, Director of Pur
chasing and Office Services, has
announced the addition o f
Spessard Boatright to his staff.
Spessard was hired by the
Plans on January 2 as the new
Manager of Purchasing and Of
fice Services. He was formerly
.. employed with the Suwannee
County School Board as Superintendent of Schools for
eight years.
He is a native of Live Oak and was graduated from
Suwannee High School. His higher education included
four years at Florida State University where he earned
his BS in Education, and one year at Florida Atlantic
University where he received his master's degree in
education Administration and Supervision.
Spessard is an active member of the National
Guard having served for 20 years and presently holds
the rank of Major. He is married to JoAnn and they
have two daughters, Becky and Brenda. In his spare
time, he enjoys working around his yard.

TWO PROMOTED IN PRODUCTION
AND QUALITY CONTROL
Sam Steen, Manager of the
Production and Quality Control
Department, recently an
nounced the promotion of Mary
Hook to Production and Quality
Control Analyst 11, and Rachel
Johns to Supervisor.
Mary was hired by the Plans
in February, 1974 as a Data
Entry Operator in the Keypunch Review Department.
Six months later, she joined the Production and Quality Control DepartmGnt a:; a Claims/Corrosponden�e
Review Analyst. In January, 1976 she was promoted
to Section Leader and then in August received a pro
motion to Administrative Trainee, a position she has
held until this current promotion.
Native to Jacksonville, she was graduated from
Orange Park Senior High School and later attended
Florida Junior College at nights to earn an AA degree.
The past five years of night school earning her degree
have kept her pretty busy, but she still finds time to en
joy her hobbies of crocheting afghans, her cats, and
playing on the Employees' Club Volleyball team.
Rachel has been with the
Plans since September, 1974.
She was hired as a Claims/Cor
respondence Review Analyst
and worked in that capacity until
January, 1976. She was then
promoted to Section Leader, a
position she held until her recent
"" promotion to Supervisor.
She was born in Jacksonville and attended N.B.
Forrest High School. She serves as a Safety Captain
for 5-Main, enjoys crewel embroidery, crocheting,
growing all types of plants, building her new house,
and, would you believe, worm farming?

NEWSHOUND PERSONALITY OF
THE MONTH - Phil Sikora

The 16th floor PROFILE
Reporter, Phil Sikora, joined the
staff nine months ago and is ac
tive in his duties for reporting
news for his co-workers as well
as writing an interesting monthly
newsletter for them.
He was hired in September,
1976 as a Federal Blue Shield
Claims Examiner and after a year moved into
Medicare B in the same position. He's a native of
Chicago where he graduated from Bogan High
School. Phil served four years in the Navy as an
operating room technician, Hospital Corpsman,
before coming to work for the Plans.
Phil has been a member of our Gavel Club since
this past June and will graduate in October. He enjoys
softball, coaching Little League (8-1O year olds},
fishing and camping.

Jim Charrie Promoted
To Assistant Manager

Jim Charrie's promotion to
Assistant Manager of Medicare
"B" Communications was an
nounced by Larry Payne, Man
ager.
Jim joined the Plans in 1974
as a Correspondence Clerk in
the Medicare B department and
/
was later promoted to Section
{
Leader, then Communications Analyst. In April of '77
he transferred to Medicare A Production and Quality
Control and worked in the capacity of Claims / Cor
respondence Analyst until May of this year when he
received a promotion to Supervisor.
He is a native of Pittsburgh, Pennsylvania where
he was graduated from Penn Hills Senior High. Jim
and his wife, Brenda, who is employed in the Provider
Audit and Reimbursement Department, have a two
year-old daughter, Michelle.
Sports are Jim's hobbies, and he enjoys all
sporting events participating in many of the
Employees' Club sports activities including basketball
and volleyball. He also played softball for the Med B
65'ers and served on the company's Food Service
Committee.

ITALIAN? ETHIOPIAN?
AMERICAN!! - Rina Luke

"I've felt a part of this country for a long time, and
I didn't think officially becoming a citizen would make
me feel any different," beamed Rina, "but it did, and
now I feel like I belong." That's Rina Luke, American
citizen speaking!
When asked how she felt at 10:00 a.m. on
December 15, the moment she was sworn in as an
American citizen, Rina replied with a big smile, "So
happy!"
What is this citizenship really? Why is this privilege
that we Americans take for granted such a big event
to those who are not born citizens, and how does one
become an American citizen anyway?
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SAM STEEN EARNS MASTER'S
IN BUSINESS ADMINISTRATION

Sam Steen, Manager of Blue
Cross and Blue Shield Produc
tion and Quality Control, recently
c ompleted the necessary
courses t o earn his MBA degree
from the University of North
Florida.
Sam was born in Jacksonville
and was graduated from Robert
E. Lee Senior High School. His higher education in
cluded studies _at St. John's River Junior College in
Palatka for two years, where he received an AA
degree. He also attended the . University of South
Florida at Tampa for two years obtaining his BA
degree, and five years of night school at the University
of North Florida earned him his latest honor - a
Master of Business Administration.
He was hired with the Plans in November of 1969
as a Methods Analyst. Three years later he joined his
present area as Coordinator of Production and Quality
Control and remained in that position for about a year
when he was promoted to Manager in 1975.
He served for three years in the Army Medical
Corps, saw duty in Qui Nhon, South Vietnam, and was
discharged as a Captain. He did not use the
company's tuition refund program to assist him with
his expenses as he utilized his Veterans Administra
tion benefits.
Sam is married and has three children, enjoys rac
quetball, jogging, motorcycles and reading.

CHERYL PEEK NEW
ASSOCIATE HOUSE COUNSEL

John Slye, Vice President Legal and Public Affairs, has an
nounced the addition of Cheryl
R. Peek to the legal department
staff. Cheryl began working for
the Plans on January 8 as the
first female Associate House
Counsel. She reports to Al Celio,
Director.
She was born in Preston, Maryland and was
graduated from Miami Killian High School. After
graduation she attended the University of Florida
where she earned her BA in Political Science, her MA
in Public Administration, and her JD in law in March,
1978.
Cheryl worked for the North Central Florida
Regional Planning Council after graduation. The Coun
cil is involved in local government planning, transpor
tation, and economic development.
She is married to David and in her leisure time en
joys needlepoint, racquetball and sewing.

�/Two

Tears of Joy filled Rina Luke's eyes, when her depart•
ment surprised her with a calce decorated lilce the
American flag to we/come her as a new American citizen.

Becoming an American citizen means meeting
certain requirements. It is not something you decide
to do one day by walking to City Hall and signing up. It
requires hard work and determination.
Before individuals can even consider becoming
citizens, they must maintain a residency in this coun
try for three years if they are married to an American
citizen, and five years if they are single. Next comes
studying to prepare for the test which is given cover
ing American history, government, the constitution,
etc. Passing the test is the trick, and when they have
accomplished that, many naturalized citizens have a
better working knowledge of our government than
those of us who are native to this country.
The swearing in ceremony is held at the Post Of
fice in Jacksonville and there is often a two-four month
waiting period between the time the test is taken and
passed, and the time the new citizen is sworn in. The
day Rina raised her right hand, 80 other new Ameri
cans joined her.
Her quick responses indicated she has mastered
the English language speaking with only a slight ac
cent. One is not certain if the accent is Italian or Ethio
pian. Although she was born and raised in Asmara,
Ethiopia, her parents were Italians and maintained
citizenship in Italy. Thus, she was legally an Italian
citizen, not Ethiopian, even though she had never lived
in Italy. She married an American and came to live in
Jacksonville eleven years ago. When asked why she
chose America for citizenship, she stated, "Because I
love it here! It is my home. I like the people, and I real
ly feel like it is my country, too."
Rina has worked in the Special Claims Depart
ment since she began with the Plans seven years ago
and is presently employed as a Senior Claims Ex
aminer. Her Assistant Manager, Susan Munson, was
instrumental in planning the cake and department par
ty for Rina when she passed her citizenship test.
She is the mother of two children, Sherri and Tom
my, enjoys sewing, reading, coin and stamp collecting
and says her new citizenship makes her feel
''enlightened.''
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Branching Out

- news from the branch offices

Pensacola -

�

Effie Oates, Customer Service Representative,
received this note, " I want to thank you for helping us straighten this
out. We do appreciate everything. " Pat Hayward, Customer Consultant,
took Manager Tom Brown's instructions to heart when he told her the job was not
strictly 8:00 - 5:00. She is now honorary " C. C. " at the local beauty parlor where she
answers claims questions and helps file claims while her hair dries. Just so
Marketing wouldn't feel neglected - Pat explained Dimension Ill to her stylist and
consequently signed her up for the program. Sue Lowery received a beautiful
necklace and a cake from two subscribers.
(Submitted by Effie Oates)

Ft. Myers -

Our office was richly blessed this holiday season by those wishing to
share their good cheer and fortune. Our girls received quite an abundance of gifts from
well-wishers ranging from candy and fruit, to beautiful flowers and jewelry. We were also
visited by one of the Jacksonville employees from Complementary Coverage which was
nice. We would like to extend an invitation to anyone who might be vacationing in this area
to stop in and say hello, and, of course, we will do the same if we are in any other area.

Ft. Pierce -

(Submitted by Myra Masters)

This office celebrated the holiday season by attending a dinner at
the Ocean Grill Restaurant on December 15, 1978. Reservations were made by the office
Supervisor, Virginia Cunningham. The affair was attended by: Doris Richeson, Janet
Dubois and Mary Altman, and of course, Virginia Cunningham. Gifts were exchanged in
a happy holiday mood. From dinner the ladies went to see a play. They all received gifts
from subscribers - several boxes of candy as well as personal gifts.
(Submitted by Doris Richeson)

Ft. Lauderdale - The Customer Service Representatives in our office
received many nice gifts from grateful subscribers during the holiday season. Lillian
Borowicz received a beautiful 12-inch crucifix; Roy Colbourne a bottle of cologne;
Pat Griffin is splashing around in new perfume; Jackie Manch got some lovely
jewelry; Elaine Thorpe and Loraine Klein also received nice gifts. Sandy Kruta and
Lori Fratilla, both secretaries, received transistor radios from a grateful medical
center. Mary Burchard's gift is a weekly occurrence from her husband, Jim, who
brings in a red rose every Monday for her desk. It only goes to prove - love IS like a
red, red rose.
The annual Christmas office party held on Friday, December 8, and attended by about
50 people was a SMASH HIT! Rosemary Shannehan, Customer Service
Representative, served as hostess for refreshments and covered dish dinner
which centered around an international theme. Showtime followed the theme of
"Blue Cross and Blue Shield, 1998. " The Christmas Committee, con
sisting of Phyllis Sharpe, Nancy Lawton, and Nancy Sandford,
secretaries, Lillian Borowicz and Jackie Manch, Customer Service
Representatives, and Sheila Creigh, Reception/Switchboard, worked
as models and entertainers for the evening's events. Roy Colbourne, Customer Service Representative,
joined Sheila Creigh to sing some duets and Christmas carols. Robert Reynolds, Manager, donned a Santa
Claus hat and distributed gifts to everyone present. Harvey Williams, Hospital Rate Review and Audit
Representative, provided "easy listening and dancing " music for the remainder of the evening. The theme of
the skits, "The Plans in 1998, " used humor to show the working conditions in 1998. Office hours would be
10:30 - 3:00 p.m. with two hours for lunch. Shades of things to come, perhaps? We hope so, anyway.
(Submitted by Sheila Creigh)

Subscribers Show Appreciation to Branch Employees
CORAL GABLES
Barbara Ziegler, Auditor 111, and Florence Henry,
Manager II, Rate Review and Audit/Miami.
. ..the conference was super . . . Ms. Ziegler showed
a confidence in hospital operations . . . it was a
sincere pleasure relating to them.
Bertha Hester, Customer Service Representative
. . you are the kindest person I ever met.
. . . I do hope your company is aware of your value to
them . . . I have not had service like this in a long time.
. . . thank you very much for being so nice on the
phone and for taking care of this.
. . . to a wonderful person - A world of thanks, and
this thought, too - it certainly was nice of you!
Claudia Hernandez, Hospital Relations
Representative
. . . is one of your most valuable assets . . . she is
dedicated, efficient, effective, and constantly does an
excellent job in maintaining good relations between
Blue Cross and hospitals.
Juan Herrera, Physician Relations Representative
. . . thank you for the great help you have been to our
problems . . . I am sure your superiors recognize the
asset you are to the company.
Mirian Duque, Customer Service Representative
. . . I wish to express my gratitude for your courtesy
and patience.
ORLANDO
D iane Orama, Customer Service Representative
. . . I was very impressed with the service I have
received . . . she was very patient, cooperative and ef
ficient in her help . . . her kindness and ready smile im
pressed me greatly . . . thank you for having such a
good public relations representative.

Rochelle Alford, Branch Service Coordinator,
received this following letter from the Regional Direc
tor of the State of Florida's Insurance Commissioner's
office:
". . . Just a note to express our appreciation for Mrs.
Alford's recent presentation to our State of Florida
employees pre-retirement program . . . She did a fine
job and much interest was generated from her presen
tation . . . Please express our appreciation to her and
thank you for your usual fine support. "
DAYTONA BEACH
Pearl Lanier, Claims Analyst
. . . we are most grateful to you for all past kindnesses.
TALLAHASSEE
Brenda Glover, Secretary
. . . in appreciation for all the efforts extended on my
behalf . . . she was most helpful and understanding . . .
I appreciate the consideration given me.
FT. MYERS
Myra Masters, Secretary
. . . thank you very much for straightening out the
mess I had with my insurance . . . I wanted you to
know how much I appreciate it.
Mary Jane Helton, Claims Analyst
. . . she is efficient, most courteous, very helpful and
patient when answering and explaining . . . her service
is above and beyond the expected . . . it gives me, the
consumer, reassurance that a lady of this distinctive
caliber is in your organization . . . such people are few
and far between.

�/Three

New Southern Regional
Manager Named
Bill Miller, Vice President Marketing, has announced the
promotion of Bob Reynolds to
the post of Southern Regional
Manager, effective January 1.
Originally from Teaneck,
New Jersey, Bob moved to
Florida in 1954. After three years
a1 in the Army, he attended the Uni
versity of South Florida in Tampa, graduating in 1968.
He began work with the Plans in 1971, as a Sales
Representative in the Ft. Myers area, and was later
promoted to Branch Manager of the Ft. Lauderdale
area, where he and his wife, Gail, now reside.
Starting January 1, Bill Snyder became responsi
ble for National Account Sales in the Southern Region.
This is an especially important position with our new
capability to serve as Control Plans for National Ac
count Groups.
Bill was selected for this post because of his ex
tensive experience and background in Sales and his
knowledge of the Southern Region. In his new capaci
ty, Bill reports to Joe McGurrin, Director of National
Accounts.

RINGING in the NEW YEAR
Ft. Lauderdale Phones Are
Ringing With Humor
The Customer Service Representatives in the Ft.
Lauderdale office hear some funny things when they
answer those ringing lines. Here are a few excerpts of
what subscribers have said to them:
One lady wanted to know if Medicare would reim
burse her for her husband's shirt that the Paramedics
had torn when attending him. Does that come under
clothing allowance, perhaps? Another said she hadn't
used her insurance for over three years and could she
please have her money refunded? One man, sen
tenced to 1 O months in the calaboose, wanted to know
if he could have half price on his premiums to keep his
policy active until he got out! Here's the best to date:
Subscriber: " How much is the Complementary
Coverage a month?" Rep: "$16. 22 per month,
ma'am. " Subscriber: "How much?" Rep: "$16.22 per
month, ma'am. " Subscriber: "One thousand, six hun
dred and twenty two dollars a month? Isn't that a little
high?" (Well, you all know about the rising cost of
medical insurance!)
(Submitted by Sheila Creigh)

CORPORATE COOPERATION GAINS
NEW GROUP CONTRACT
Ken Fodor, Branch Manager in the St. Petersburg
office, wrote a special thank you note to Jim Van
wagner, Institutional Affairs, to emphasize the impor
tance of corporate cooperation between depart
ments.
Jim had established such a good, professional
relationship with the Administrator of the Desoto
Memorial Hospital that this relationship was in
strumental in enrolling the 100 employee group with
the Plans. Ken expressed his gratitude to Jim when he
wrote, "I am a firm believer of team sales with all
departments. I will be looking forward to working with
you in the future. "
Three cheers for cooperation . . . it goes to show
we really are "Health Care People Who Really Care "
- even for each other.

EMPLOYEES'CLUB
"HOTLINE"

Since their election, the new of
ficers have been busy working
for you. As part of their efforts
to involve more employees in
club activities, the officers and
Jim Gray have selected club
"Boosters" for each floor in all
buildings. Their duties will be to
work in conjunction with PRO
FlLE Reporters to promote club
activities for 1979 and serve as a
"hotline between employees and
the officers'' relaying ideas, sug
gestions, and opinions. Watch
for further details in the March
issue of PROFILE.

Anniversaries

STO P S M O KI N G C LI N I C H ERE DRAWS LARGE C ROWD

20

years
February 23 was a special
day for Edith Bowden when she
celebrated 20 years with the
Plans.
She was hired in 1959 as a
Claims Examiner in the Blue
Cross Claims Department and
)
� transferred to the Major Medical
Department where she first
worked as a Claims Examiner. In 1966, she was pro
moted to Supervisor. She remained in that capacity
until 1974 when she began working for George S.
Lewis, Vice President-Physician Relations, as an
Educational Representative. Edith travels extensively
throughout the State conducting workshops for
medical assistants.
Edith is a native of Eastman, Georgia, was
graduated from Andrew Jackson High School, and at
tended Florida State University for two years. She
served as past President of the Employees' Club, and
presently maintains an associate membersh ip in the
American Association of Medical Assistants.

:al

10

years
February 2 - Ana Siaca, Puerto Rico Claims
February 3 - John Smid, Provider Audit
Eloise Williams, Special Claims
Suspense
February 1O - Carwyn Romedy, Provider
Reimbursement
February 17 - Shirley Newsome, Medicare B
Reviews and Hearings
M i ldred N icholson, Direct
Accounting
Carolyn Slawin, Tampa
February 24 -Viola Faulk, Special Claims
Suspense
Lave rne Frazier, Provider Audit
Daniel Pentenburg, Quality
Assurance
Annetta Stange, Health Services
Data

5

years
Nelli Adams
Niurka Arostiguez
Barbara Bouranis
Eva Brown
Betty Culp
Mary Davis
Terri Deck
Eunice Grant
S. Grier
Victoria Hackford
Lillian Hill
Mary Hook
Helen Hunter
Sh irley Jerkins
Josephine Jugo
Lou Love
Mary Martin
Steven Osborn
Wanda Owens
Laverne Patrick
Linda Pavlovich
Brenda Robinson
Willie Scott
Brenda Sheffey
Jerry Summerford
Dwight Wilson

Direct Accounting
Coral Gables
Special Claims
Corrections
Medicare B Communications
General Disbursements
BS Data Entry
Medicare B Quality
Analysis
Claims Correspondence
Safety and Security
ASO State Group
Correspondence
Claims Correspondence
Production and Quality
Control
Marketing Support
New Groups Reworks
Coral Gables
Medicare B Telephone
Communications
Bank Approval and
Central Cert.
Actuarial and Underwriting
Medicare A Inpatient
Billing
Medicare B Claims
Examining
St. Petersburg
Medicare B Comm.
Data Recording
Medicare A
Claims Screening
Coding
Medicare B Claims
Budget and Cost
Accounting

A year ago, 6 0 Blue Cross and Blue Sh ield employees and
citizens of the Jacksonville community attended a Stop Smok
ing Clinic held on our 20th floor. Recently twice as many
people crowded into the same meeting place 1
Originally planned for another meeting room
downtown, Dr. Floyd Pichler called the Florida Plans and
explained the crowd was so large on the first night he
needed our spacious 20th floor. We were happy to ac
commodate the Clinic for the th ird consecutive year
which is sponsored by The Seventh-Day Adventist
Church, Dr. Pichler, and his associates.
The Clinic was held from 7 : 30 p.m. to 9:00 p.m. for
five consecutive nights, plus a follow-up meeting. Movies
were shown, literature was distributed and talks were
given by ministers and other doctors to help the participants make their decision to quit smoking.

Safety Ca ptains Learn
Tactics Against Crime
(The Jacksonville Sheriff's Office recent
ly presented a program to Safety Captains at
their monthly meeting on how they develop
preventive and defensive tactics against all
types of crime, including rape assault,
burglary, and purse-snatching. Booklets fur
nished by the Sheriff's office on rape
defe nse and residen tia l burgla ries a re
available in the Safe ty and Security Office on
1 -South.)

';

Smoking

• Check the locks on the doors; if the bolts
a re no more than ½ to % i n c hes long,
replace them with deadbolt locks one
i nc h long .
• Don ' t talk to obscene phone cal lers; hang
up once you know the natu re of the cal l .
• D i scou rage wou ld-be peepi ng toms by
c losing d rapes and bli nds at n ight, and
neve r l et a tel ephone cal l e r o r someone
at the door know that you are alone.

Eve n though you ' ve heard it ofte n enough that women who g et raped ask for it - i t ' s not
true. You may also have heard that you can spot
a rapist - there ' s j ust something about the way
they look, or behave. That' s not true either.
Accord ing to Officer H owa rd Arnold, a rapist
is usually someone you know, is married, and
h as c h i l d re n . " H e ' s you r next door neig hbor, or
pe rhaps someone you work with , ' ' he explai ned.
The advice Arnold gave employees on pro
tect i ng themselves agai nst the c rime of rape
assau lt is the th i rd phase of a citywide campaign
to " G et To u g h with C r i m e - Join t h e
Resistance , " sponsored b y the Sheriff ' s depa rt
ment. Earl ier phases dealt with c ri mes around
the home and agai nst senior citizens.
Officer Arnold desc ribed rape as " the wo rst
c ri me that can be pe rpet rated agai nst women . "
H e then p roceeded t o offer advice o n how to
avoid becom i ng one of the esti mated 300
women who w i l l be raped in D uva l Cou nty this
yea r.
" Don ' t t ry to fight you r way out of i t , " he sug
gested, not i ng that a man is physically stronger.
"Talk you r way out of i t , " was h is suggestion.
For those who a re fig hters - and Arnold said
about 90 pe rcent of women a re - he had some
candid i nst ructions on how to fight a rapist suc
cessfu l ly for h is attentive audience. The tactics
don ' t sound very nice, but when you are possibly
fig ht i ng for you r l ife - you don ' t need to be n ice.
Rape cases studied show that 50 pe rcent of
women 1 8 yea rs or older, and 75 pe rcent of
those 1 7 and u nde r knew their assa i lant. M ore
than half of the rapes in D uval Cou nty occ u r i n
t h e victi m ' s own home, and entry is made easi e r
because 70 pe rcent o f the locks on doors i n t h e
cou nty a re substanda rd.
"I cou ld get i ns ide i n less than 30 seconds in
most houses i n D uval County , " Arnold repo rted .
H e had some practical advice to offer on
ways women can protect themselves agai nst
c rime.

�� ./ Fo u r

Tom Templeton, Superrisor, background, and Paul
Meehan, Section Leader, check the recently operational
closed circuit telerision security monitoring system
located at the Information and Security Desk in the
Rosselle Lobby. The system's monitors, installed by
Safety and Security, are not located in the work areas,
rather in isolated areas of the building to insure easy
surreillance and help maintain better security for
employees.

D O YOU K N OW W H E R E YO U R
U N IT E D WAY DO L LARS G O?
1 978

Pine Castle
Center
Traveler's Aid
Society
Child Guidance
Clinic
Daniel
Memorial

United Way
Contribution

BC/BS Employees
Contribution

$47,661

$1,702

109,693

3,9 1 7

1 ,000

35

37,485

1,338

Out With the Old and in With the New
We're not talking about the new year of '79, rather
the Medicare B Microfilm Retrievers Department that
recently got a ' ' face lift'' when the department made
some major equipment changes.
For the past seven and one-half years the depart
ment has used the 3 M 500 series machines for retriev
ing microfilm records, but in early '78 they realized
that it was time for a change. After careful considera
tion and experimentation with several different types
of machines and manufacturers, the decision to
modernize was made. Based on paper cost savings
and the excellent service received over the previous
years when a machine needed repairs, the depart
ment finally elected to stay with the 3 M company and
make the change from the 500 to the new 600 Reader/
Printers.
Usually, change is instigated to save time and/or
money for the company and that is exactly what they
did. According to Aloma Herrington, Supervisor,
" The paper savings alone were worth the change. We
have gone from a copy that is 12 ½ by 8 ½ inches to
only 8½ by 7 ½ inches for a paper savings of 40%."
"The machines have other added features that
helped us make the decision," added Bob Nay,
Manager. "The screen is larger, it has the ability to
make a copy in variable paper sizes up to 17 ½ by 6 in
ches, versus the old fixed paper size, and comes
equipped with it's own desk."
In December, 1975, the department had 29 of the
500 series Reader / Printers. They now utilize only
eight of the new 600 series and four of the S00's. The
600's usually handle all the workload, and the S00's
are used whenever the workload increases beyond
expectations. The transfer to the 600 series is now
completed and has proven to save paper, cut costs,
provide better quality, and maintain the same produc-
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The larger screen makes Retriever Essie McRoy's
work much easier.

The new 600 series Reader I Printer provides a paper
savings of 40 %.

tion with less equipment. That's what cost contain
ment is all about ! !

INTRAMURAL VOLLEYBALL A Big Success

Ask anyone who participated in last fall's
Employees' Club Volleyball leagues and they will tell
you how much fun the games really were.
Sixteen mixed teams, four men's teams and four
women's teams competed in their respective leagues
in many spirited games. A tournament at the season' s
end highlighted the league play.
For the second year in a row, the mixed league
team captained by Ed Ollie and Pat Ainsley captured
the first place honors. Nick Burrell' s Systems team
won the men's league tournament, and Stell Benne
field's women's team took the women's league crown.
The mixed league was so popular this year, that a
"winter" league, organized by Laura and Ronnie
Rountree, continued after the regular season was
finished.

Back row, from left, Ed Ollie, Marlo Rubio and Jim
Hammond. Front row, Jan Barnes, Pat Ainsley, Susan
Rubio, and Linda Odom. Not pictured, Alan Ainsley, Bar
bara Greene, Vicki Stanley, and Ramzi El Hage.

CONTRACT B E N E FITS
Blue Cross Complementary Coverage Contract Will Not Absorb
New Increases in Medicare A Deductible and Co-Insurance
Recent annou ncements by the Social Security Administ ration, effective January 1 , 1 979 were:
• An i ncrease i n the i npatient hospita l deductible f rom the present $1 44.00 to $1 60.00.
• An i ncrease in the co-insurance for hospital confinement, from the 61 st through the 90th day from the present
$36.00 to $40.00.
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• An increase in the daily co-insurance for the 91 st through the 1 50th day (l ife-time reserve) f rom the present
$72.00 to $80.00.
• An increase of $2.00 in the cu rrent $1 8.00 daily co-insurance for the 21 st through the 1 00th day for S N F conf inement of a Medicare patient. The new rate will be $20.00.
At p resent B lue Cross, due to current subsc riber rates, is u nable to absorb this additional liabil i ty. Therefore, - u n
t i l fu rther notice - we will continue to provide only the cu rrent al lowances for.our Florida Blue Cross Complemen
tary Coverage Type "C" contracts a nd are asking Providers to plan to collect any difference that may accrue with
Medicare approvals for a benefit period beginning on and after 1 /1 /79 .

en.

These differences a re shown i n the table below:
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Services Not Covered by Medicare
(A) I n itial Inpatient deductible
(B) 61 st through 90th daily co-insurance
(C) 91 st through 1 50th l ife-time reserve
(D) 21 st through 1 00th daily co-insu rance
( For S N F Medicare Patients)
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New Rate
$ 1 60.00
$ 40.00
$ 80.00
$ 20.00
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The Management Systems Department believes
that old adage - it is better to give than to receive. To
prove it, every Christmas in lieu of exchanging gifts or
cards among themselves, they donate money and
gifts to some needy family. This tradition, now in its
fifth year, involves selecting members in their depart
ment to form a committee to contact the Florida Divi
sion of Family Services and obtain a list of needy
families. The department then decides on which one
they want to receive their gifts, and this year's com
mittee members - Sandra Woods, Chairperson,
Mary Cassady, Butch Peck, and Bill Strong - pur
chased and delivered their contributions.
This year's recipients, a disabled father, mother,
and three children, living on a meager monthly in
come, received clothes, toys, a cylinder of gas to heat
and cook with, and groceries including a complete
Christmas dinner. " The emotional gift the recipients
give us," said Sandra, "is more meaningful than any
material gift we could receive." It seems it truly is bet
ter to give than to receive.

B lue Cross Pays
$1 44.00
$ 36.00
$ 72 .00
$ 1 8.00

From left, Bob Shamblin, Russe// Moore, Ned
Belleau, Randy Weathers, Norm MIiier, and Ron Chenot.
Not pictured, Nick Burrell, and Dave Kleba.

Due From Patient
$1 6.00
$ 4.00
$ 8.00
$ 2 .00

Suggestion Award Program
Pays $1 26.00 to Employees

Four employees recently won a total of $126.00
cash for their contributions to the Suggestion Award
Program, or 10% of the estimated annual savings.
The big winner was Arthur Gable, Federal Sup
port, whose suggestion to combine the floor and
building lines on the interoffice envelope resulted in a
savings of $860.00 for the company and netted an
$86.00 cash award for himself.
Bobby Holloway, Medicare A Outpatient Billing,
received $20.00 for his suggestion to reduce the
number of copies being made on a form in his area.
Linda Beard and Rose Keller (who recently retired),
both employed in the Blue Cross and Blue Shield Pro
duction and Quality Control Department, were each
recipients of $10.00 suggestion awards.
The Suggestion Award Program is designated to
benefit the company and the employees. Perhaps
there is a way to save money in your work area. Look
around and ask yourself if there is a way to reduce the
number of copies, combine several forms into one
simplified form, or a better, more efficient method of
doing something that is different from the current pro
cedure. That is what winners have done in the past.
We would like to have your idea. Give as much in
formation about your suggestion as possible and be
specific about the anticipated savings. You have
nothing to lose and 10% of the company's savings to
gain!
Suggestion forms are available near the third floor
bulletin board areas and in the Personnel Receptionist
area located on one-South. Completed forms a re to be
sent to the Employees' Club, one-South.
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Back row, from left, Sue Rubio, Ste// Benefield. Front
row, Lois Sayward, Barbara Crowfoot, Elizabeth Hardin,
Elaine Riegler, and Linda Beard. Not pictured, Tessa
Warnock.

HANG ON TO THAT
CHRISTMAS GIFT, BILLY!

Billy Alsobrook and his Safety and Security
Department are always busy keeping employees safe
and secure. Part of that responsibility includes
designating Safety Captains, volunteers from different
departments, who are responsible for safety in their
respective areas, and maintaining the company's Lost
and Found Department.
To show his gratitude to Safety Captains, Billy
helped organize the first annual covered dish
Christmas luncheon December 19. Good manage
ment usually results in loyal followers, and Billy's
" followers" decided to show their appreciation to him
by chipping in to buy a gift - a beautiful knit, sweater
coat to keep him warm. When presenting the gift, they
reminded him to be sure and take good care of it so it
wouldn't end up in Lost and Found! Little did he know!
Billy assured them he would and placed the
sweater back in the gift box. Meanwhile, party plan
ners (and practical jokers) Diane Joffre, Tina Henault,
and Mel Snead secretly confiscated the sweater and
turned it in to Lost and Found. Later, when Billy looked
for it he discovered it was gone. The group then sug
gested he check his own department and see if it
might have been turned in.
Needless to say, the joke was on Billy, and he had
to identify the sweater as his own and retrieve it fram
Lost and Found. Touche, Billy, the system works! !
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J a n u a ry 20 - Feb ruary 1 8
The friendly, charm i n g , fun-lovi ng
Aquarian is the humanitarian who
loves, attracts and needs people .
You r generosity often prevents you
from saving the funds for the elegant
home you want where people can
congregate . The Payroll Savi ngs
Plan for U . S . Savi ngs Bonds is the
answer.

"SATISFYING
THE
CUSTOMERS"
- Chuck
Worsenc raft,
Saga

During a recent interview with Chuck Worsen
croft, Food Service Director of Saga, his background
and philosophies were clearly defined concerning the
quality of food and service ou r employees receive.
Chuck, who spends most of his time directing the
operation in the third floor cafeteria, has two
Managers who report to him, Rich Davis and Carol
Urquhart. All have been " on board " since Saga
began operating here on November 27. He believes
strongly in what he does and his theories reflect his
beliefs. ' ' The most important aspect of food service is
to satisfy the customers. You need to give them top
quality food all the time. ' '
Chuck has been working for Saga for almost 15
years. Prior to his assignment with our Plans, he
worked for three yea rs in Birmingham, Alabama, se r
vicing the South Central Bell account.
He is native to Ohio and after high school attended
Youngstown State University. His food service educa
tion began at the Culinary Institute of America (a chef
training school) in New Haven, Connecticut which he
attended for two years. He was later graduated from
the Jefferson State Community College in Birmingham
with a degree in Food Service Technology.
Chuck says he finds Jacksonville " a very nice
city," and when asked about his feelings concerning
the transfer to Florida he explained, " I was very happy
about the move because I have always wanted to live
and work here."
A man who stands behind his convictions, Chuck
is indeed an important part of the Saga operation. But,
he is depending on our Food Service Committee
members (see below), plus other interested em
ployees, to keep him informed of employees' sugges
tions, tastes, likes or dislikes, and feelings through
valuable feedback. He says his door is always open.

M ed icare B Claims
Exam i n i ng G rad uates 20
Passing t he newly implemented screening test
(now given to any employee wishing a position as a
Claims Examiner or Correspondence Analyst) was
the first step successfully completed by twenty
employees before they began the five week program
of extensive Medicare B Claims training. All trainees
who began the class on November 13 completed the
training course on December 15 and were awarded
certificates of completion. Medicare B management
personnel were present for the graduation ceremony
for the new examiners (seated) and to recognize
Narlene Mclaughlin, center, when Mike Cascone,
Director , awarded her a plaque for achieving the
highest claims training average. The 20 new exam
iners are:
Debbie Andersen
Patsy Lambert
Kay Boatright
Ann Lippincott
Meg Cox
Narlene Mclaughlin
Debbie Crowder
Kitty Mizelle
Shirley Fort
Cher Motley
Robert Gay
Kathy Ripper
Judy Griffin
Nena Ronulo
Bob Hanner
Donna Seldon
Mary Honeycutt
Karen Wheeler
Sheri Johnson
Marie Wrigley

Board Member Orientation

These new Blue Cross Board members elected Oc
tober 30 at the annual meeting were in11lted to our com
plex on January 5 for an orientation meeting. Seated,
from left, are E. Wayne Christopher, Mrs. Mary Cross, J.
Robert Sweat, Jr., G. Hunter Gibbons, and Jan Luytjes,
Ph. D. S tanding are Mel Snead, Vice President
Institutional Affairs, J. W. Herbert, past President, and
G. Emerson Tully, Ph.D., newly elected Chairman.

New Food Service Committee A nnounced

Don Haney, Director, Personnel Administration,
has announced the following employees as members
of the new Food Service Committee: Mary Cohen,
R.N., Tina Henault, Sandra Jackson, Jim Kelly,
Connie Levitt, Carole Utley, and Billy Williams. Mr.
Haney will serve as Chairman of the Committee.
Several of these employees served on the selec
tion committee when Saga was chosen as the new
food service vendor in November.

• ..

This Food Service Committee meets monthly with
Saga personnel to keep them informed of employees'

Blue Cross
of Flonda

suggestions. Information is shared to ensure that
employees continue to receive high quality food and
service on a daily basis.
Chuck Worsencroft, Saga's Director, is depend
ing on Committee members as well as other in
terested employees to furnish valuable feedback
necessary to keep employees satisfied.
In addition, Lynda lngelhart, Building Manage
ment, is serving as a liaison between the company
and Saga. Please contact her at extension 6421
regarding any suggestions, complaints, etc. you may
have about the food program.
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